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Changing Names: a question of
discrimination?

By Jane Fae

The author of this paper is a journalist and writer with several years experience of writing about
political, legal and technical matters – particularly in the field of IT.  Before that, she worked
extensively in the design and development of Business IT systems, being involved at the interface
between disciplinary areas, and specifically in matters of customer security and data protection.
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The issue

This paper looks at issues associated with change of name.  Specifically, it looks at the difficulties
faced by individuals attempting to do so and the range of quasi-legal obstacles placed in their way
by major organisations, primarily by the financial sector, but also by some government
departments.

It argues that demands for specific official documentation do not provide organisations with any
significant advantage in terms of customer security, and are based either on a mis-reading of the
law or, more cynically, are an attempt to provide cover for failings in those organisations’ own
security systems.

Furthermore, because such demands (for documentation) will inevitably impact far more widely
on women and transgender individuals they are discriminatory.  Not directly so since, as most
organisations claim, the same approach is applied to individuals of either gender wishing to
change their name: but indirectly, since this demand disproportionately affects one gender, and it
is not justified by operational or statutory requirements.

Finally, it suggests that by returning to the basic principles associated with identity, not only
should most organisations be able to deal with name change requests without demanding
documentary proof, but the process change needed to implement this approach should
significantly strengthen safeguards against identity theft and fraud.

Objective

The objective of this paper is first and foremost to highlight the range of issues surrounding
individual attempts to change name and to identify this area both as non-trivial for those
concerned and of increasing importance to society as a whole.

It is the clear intention of this paper to stimulate debate and to insert into that debate the question
of whether the present situation in respect of name change is discriminatory in respect of gender.

Finally, this paper promotes the view that of legal or overwhelming operational reasons for
requiring individuals to furnish official documentation as “proof” of a name change, organisations
should not be permitted to do so – and should apply the same standard of security to name change
as they would to any other transaction.

Approach and Method

This is a difficult area to research.  It covers both the law and the way in which the law at present
interacts with business process.

In legal terms, it lies at the intersection of a number of obligations, which would require
considerable cross-disciplinary legal expertise to determine what the precise obligations of
organisations are in this area.

As far as business process is concerned, a clear and early finding is a significant mismatch
between what organisations do at the customer interface, what they claim they do and, in some
instances, what their official policy is.  This is an area where most of the principal actors appear
to be flying on auto-pilot, doing their best to comply with their personal internalised view of what
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the law and their management require them to do, without a great deal of formalisation of that
process.

Alternatively, where formal processes exist, they do not always appear to be fully and
consistently disseminated throughout an organisation.

In neither legal nor process areas has it been possible to find any good or comprehensive prior
work, suggesting that this is not an issue that has attracted much formal study.

The approach taken to researching this issue has therefore been essentially journalistic in nature:
identifying experts where appropriate, obtaining views and gathering case studies and experience
as a means to structure future debate – and as a stepping off point for future research.

Scope

This paper is focussed on current practice in England and Wales.  Practice in Scotland is not
radically different – but it is not identical.

This paper is far from conclusive: rather, as is implicit in its approach, its aim has been to create
structure where little existed before and to set out a broadly accepted framework that is open to
challenge in future.

It is expected that the assertions made in this paper will be questioned and challenged – and that
is to be welcomed, as kicking off what the author believes to be a long overdue debate in this
area.
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Background

Stories of the difficulties that individuals
encounter on attempting to change their name
are legion.  It is an issue that surfaces with
depressing regularity on popular forums such as
mumsnet, has been covered by mass circulation
newspapers such as the Daily Mail (FeMail) and
also on Woman’s Hour.

The location for much of this discussion gives a
clue to the difficulties involved in getting the
issue taken seriously – or even recognised at all.
It is, mostly, a “woman’s issue” and is seen by
many of those unaffected by it (most men and
the growing cohort of women who chose not to
get married) as trivial: a matter of petty
bureaucracy, easily circumvented and, besides,
requiring little greater effort than obtaining and
providing some documents to the relevant
authorities.

In a sense this is true: a great deal of the
inconvenience of name change arises from the
fact that we are a decentralised society.  It is not
possible to insert a name change into one point
in the system, then sit back and watch it
percolate downward.  So whatever process we
elect to follow, individuals will need to notify
dozens of organisations with which they have
dealings, and provide some level of proof – or
assertion – that their name is different from what
it once was.

Nonetheless, the feedback from multiple sources
is that this time-consuming process is being
made worse by the dazzling array of different,
often conflicting demands made by
organisations that, in addition to demanding
specific documentary proofs will then frequently
lose or challenge same, demanding additional
proofs as supplement.

Reason for changing name

In general, changing name represents a deeply
personal decision by an individual and
represents either a striving towards, or a move
away from an association that has a strong

emotional connotation.  Thus, the main reasons
cited in literature include:

- marriage
- divorce
- gender re-assignment

In addition, name change may be for a range of
personal reasons, some embarrassing, some
deeply traumatic.  For instance, change may be
for reasons such as:

- foreign
- difficult to pronounce/spell
- vulgar/unfavourable connotations
- to preserve/associate with a family

name threatened with extinction
- to dissociate from a family name

following parental
divorce/childhood abuse

Consequences

To give some indication of the seriousness of the
issue: in gathering material on this topic, two
individuals came forward who had changed their
name following serious childhood abuse by a
step-parent.  In both cases, the change was
carried out to dissociate from the abuser: in one,
this was done in an attempt to make it harder for
the abuser ever again to find their victim.

Both individuals (female) reported instances
where the “security requirements” of
organisations required them to divulge previous
names – even though both had changed their
name by means of a deed poll.  One reported
intrusive questioning designed to elicit from her
why she had changed her name – which caused
her significant distress and humiliation.

In general, a problem of name change is that
however it is done – even including the use of
legal instruments such as deed polls or statutory
declarations – inconsistency between
organisations, as identified above, means that
individuals who have lived and worked in their
new name for years – decades even – can
suddenly find themselves required to explain or
justify actions taken many years previously,
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which they had genuinely believed to be “done
and dusted”.

High-level issues

“Name change” is long overdue for serious
official review.  This is not because of any
evidence that it is especially abused: rather, it
has become confused, in general debate with
issues of identity (which are quite separate), and
because there are a number of convergent
debates taking place right now which all touch
upon the issue to a greater or lesser degree.
These include:

- what constitutes proof of identity?
Given current concerns over identity
theft and its corollary – a growing
emphasis on data and transactional
security – commercial organisations are
desperate to avoid making mistakes in
respect of personal identification: in the
absence of official guidance, they are
“making it up as they go along”, in some
instances creating systems and
approaches that are sub-optimal and
customer-unfriendly;

- how can individuals who change name
maintain continuity of identity?  Less of
an issue for an individual who does so
young: this becomes increasingly a
problem as individuals amass significant
“lived capital” in terms of credit history,
personal reputation, academic
qualifications, etc.  At time of changing
name, it may be “obvious” that the new
name also lays claim to old attributes: as
the gap in years grows, it becomes ever
more difficult to assert such ownership;

- How can individuals dissociate fully
from the past?  There are a growing
number of situations where individuals
may wish to dissociate from their past
life, including traumatic and abusive
relationships, gender re-assignment
(historically, many transgender men and
women have opted for “deep stealth”
post-operatively), and growing calls for
“the right to be forgotten” online.

Clearly, the last two demands are opposite, but
they are not unrelated.  If society is to meet the
needs of individuals who genuinely wish, or
need, to achieve these aims, then the current
situation does not allow them to do so.

Process Issues

In researching name change the following issues
were identified as affecting almost all
individuals to some degree at some point in time

- Inconsistency in respect of what
constituted “name change”: for some
organisations, even a change of title –
from Ms to Mrs – or deformalising the
first name (from Stephen to Steve) was
significant to trigger a request for formal
“proof”.  In others, a change of surname
was  acceptable, but not a change of first
and second name: in general, there
appears to be greater resistance to
accepting a change of first name than
surname;

- Inconsistency within organisations: on
the surface, most likely a training issue.
Many organisations do not appear to
have formal policies on this topic.
Those that do are not always effective at
communicating those policies to
frontline staff, resulting in different
advice being provided on different
occasions – and front line decisions
frequently being over-turned by Head
Office;

- Documentary requirement: the focus of
this report.  Organisations that require
specific documentation are almost
without exception happy to do business
across a range of services (including
transfer of significant sums of money
and the opening and closing of major
accounts) on satisfaction of their
security requirements (often trivial): the
one task that such organisations will not
subsequently carry out is amending a
customer’s name;
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- Token security: one of the most
irritating aspects of the process from the
point of view of many customers is the
extent to which demands for deed
polls/statutory declarations are being
made as though such documentation is
strong evidence of anything.  In fact, as
argued below, these are very weak
forms of evidence, doing little to protect
organisations from a determined
fraudster – and adding an additional
bureaucratic burden to the innocent.

Specific issues manifesting themselves include
the fact that organisations appear to place
different weight on certain documents (in
particular, some financial organisations appear
to be moving to a position where a marriage or
divorce certificate is not sufficient evidence for
them to accept a name change – and they are
now demanding deed poll as well, or instead).

Some organisations also appear to be thoroughly
confused by the gender recognition certificate,
and appear to be demanding sight of that
(unlawfully) before they will acknowledge a
name change resulting from gender re-
assignment.

Gender discrimination

As is argued at greater length below, this
insistence on official documentation is seen as
discriminatory on grounds of gender.  When
confronted with this challenge, the response of
most organisations to date has been that they are
not discriminating: they would make the same
demands of any individual that came to them
asking to change their name, irrespective of
whether they were male or female, transgender
or cisgender1.

This assertion overlooks the fact that
discrimination may be indirect as well as direct

                                                
1 A term used in respect of gender issues to denote
those gender identities where there is a match
between an individual's gender identity and the
behavior or role considered appropriate for their sex
– as opposed to transgender, where a supposed
mismatch is observed.

– and that provision of goods and services on a
basis that imposes a condition disproportionately
on one gender but not the other, and where there
is no statutory or operational requirement for
that  condition, is indirect discrimination.
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The Legal Position

Legal Name

It would appear to be generally accepted by all
in the legal profession that “there is no such
thing as a legal name”.  This has been confirmed
several times over, by a series of  lawyers – and
even by lawyers at the Home Office, who, in
response to a query about the use of this term on
the DirectGov website, stated

“There is no such thing as a “legal
name” in any IPS policy or guidance, it
appears to be an error on Directgov and
should state “the name you use for
official purposes””.

Further, one may be known by any name one
wishes, so long as one does not assume a
particular name or styling for purposes of fraud
or pecuniary advantage2.

Quite what a “legal name” would look like is an
interesting question.  Implicit in such a system
would be something closer to the French civil
code, in which a “legal name” is registered for
individuals at birth.

Subsequently, French citizens may use different
names throughout their life – their “usage
names” – but a genuine change to legal name is
a complex matter, taking some months to
complete.  Before such a change becomes
official, a décret en Conseil d'État approved by
the Council of State and in theory passed
through the office of the Prime Minister needs to
be passed.  On marriage, French women are
entitled to take their husband’s surname as a
“usage name”: they do not acquire it, however,
as legal name.

The point is: the English system looks nothing
like this.  It has grown up in haphazard fashion
and, while some might believe – wish even –
that it was more formalised, it is not.  There is
no centrally maintained and updated register of
“legal names”, which makes the idea of

                                                
2 Fraud Act 2006 (previously the Theft Act 1968)

checking against such a list not relevant to
current policy-making.

Name Change: Identity

In the absence of a legal name, it is equally
unclear quite what a formal, or indeed, “legal”
change of name would look like.  In general
practice, it is widely accepted that an individual
may change their name through assertion: that
is, Ms Jones may simply inform all those with
whom she interacts that her name is now Mrs
Smith – and for most practical purposes, that
would be her name.

Issues arise because there may be a difference
between the name in use, and the name recorded
in various official and semi-official databases
and documents relating to Mrs Smith.  Her birth
certificate, for instance, will still be made out in
the name of Jones.

In fact, although the focal point of most debate
is on the name change, the real issues are not
about the change of name itself, but two closely
related matters, which are frequently confused
with name change.  These are:

- Identity: the assertion  that an individual
presenting in a given situation is the
individual they assert themselves to be,
and therefore allowed access to the
privileges that individual is entitled to;

- Continuity: demonstration that an
individual presenting now, under name
A, is the same individual as was
previously identified under name B, and
that all privileges due to B are now due
to A.

This may be more clearly understood if an
individual is thought of as possessing a unique
identifier.  Citizen 17242 may at one point in
time be known as Ms Jones: “Jones” is the name
or label applied to that individual, and can be
changed with no consequence at all to the status
of citizen 17242, so long as she can demonstrate
at all times that the only thing to have changed is
the label.
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Matters have become difficult – and complicated
– because many organisations equate identity
and label.  If Ms Jones becomes Mrs Smith, then
not only has name changed but also, incorrectly,
they are seen as having changed identity.

Requiring “legal proof” of a name change is
therefore an attempt to demonstrate continuity of
identity.  Those organisations that require
official documentation of this fact usually do so
by requesting one of four key documents
(although practice will vary widely from
organisation to organisation):

- marriage/civil partnership certificate
- divorce decree absolute
- deed poll
- statutory declaration

In addition, documents such as adoption
certificates, naturalisation certificates or even
acts of parliament may be furnished in specific
cases.  Some organisations will also accept
passport or driving license – although as these
generally require one or more of the above
categories of evidence before allowing a name
change, the effect is the same.

Legal force of official documentation

It is unclear what legal force – beyond
furnishing evidence of a potential change – any
of the above documents provide. Possibly
relevant considerations are set out below.

- Marriage/civil partnership certificates

There are approx. 230,000 marriages
each year3 in England and Wales and a
further 7,000 civil partnerships4.
(Recent) convention has it that that on
becoming married, women brought up

                                                
3 235,370 in 2007.  232,990 in 2008 (provisional figure).
ONS statistics:
http://www.statistics.gov.uk/cci/nugget.asp?id=322
checked at 14 February 2011.
4 7,169 in 2008.  6,281 in 2009.  ONS Statistics:
http://www.statistics.gov.uk/pdfdir/cpuk0810.pdf
checked at 16 February 2011.

in the UK cultural tradition assume their
husband’s surname on doing so.

That presumption has grown weaker in
recent years.  First, there is a trend
amongst some couples to seek to retain
both surnames, and to do this by
“double-barrelling” the surname for one
or both partners.

If Ms Smith marries Mr Jones, the
previous most likely outcome was that
she would simply become Mrs Jones.
Now, that remains the most likely
outcome: however, it is also possible
that she and her partner will become
Jones-Smith (or Smith-Jones); or she
will assume a double-barrelled name,
but her partner will retain his original
form; or that she will assume some
variant of married name for use in her
personal/family life, whilst retaining her
former name for official and work
purposes.

The latter trend has become increasingly
common as women have moved upward
within the professions and a change of
name brings with it the serious issue of a
loss of recognition for past
achievements.

Crucially, the marriage (and civil
partnership) certificate identifies the
principals involved, using their full
names, parental details, and current
place of residence: it is, however,
exceedingly poor as a means of
identification, since it carries no
biometric information (such as
photograph), and clearly states: “this
certificate is not evidence of the identity
of the person presenting it”.

There are two issues here: first, whether
the certificate presented is genuine.
Organisations may check this by
referring to the General Register Office
– but few are believed to do so.
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Second, what is the evidentiary nature of
the certificate itself: it does not, of itself,
carry any new name styling, so name
change brought about by marriage or
civil partnership must still be presumed
to have taken place as a result of the
event itself – and the precise form of the
new name is asserted by the individual
concerned.

- Divorce

There are approx. 140,000 divorces each
year5  in England and Wales. This is
complicated by the fact that divorce is a
two-stage process, with individuals first
obtaining a decree nisi – that is, a
provisional decree stating that the
parties are entitled to a divorce but
which does not itself end the marriage -
from the courts and then, sometimes
many years later, finalising the process
by means of a decree absolute.

It might be assumed that on divorce a
similar process of name adjustment
takes place, with individuals returning to
maiden names, or unbundling double-
barrelled ones.  As with marriage,
however, practice is not straightforward,
and although the presumption that
individuals return to their previous name
is probably broadly correct, it should not
be assumed to be universal.

As evidence of name change, the decree
absolute is even weaker than a marriage
certificate, naming the parties to the
marriage, together with the date – and
sometimes place – of the original
marriage.  The document itself is
unsigned, issued as plain type with only
a court identifying mark to suggest that
it has any official validity at all.

                                                
5 143,955 in 2007.  136,026 in 2008.  ONS statistics:
http://www.statistics.gov.uk/cci/nugget.asp?id=170
checked at 14 February 2011

No new name styling is introduced, so
again, the name change must be
presumed.

The decree nisi offers even less detail
than the decree absolute.

- Deed poll

It is claimed that there are
approximately 90,000 deed polls
inscribed in any one year.6

According to the Official Court Service7

(HMCS), if you wish to “legally”
change your name, or your children's
names, you can use the Deed Poll
process, which has been in use for over
150 years.

The actual form of the deed poll varies
slightly according to where it is taken
out.  An instance of one such wording is
given at Attachment I.  The key point to
a deed poll (and statutory declaration) is
that it includes a renunciation of a
previous name, together with an
undertaking by the individual concerned
to use their new name in future – and
requiring all concerned to address them
by it.

Although deed polls may be provided
for signature by solicitors, by specialist
companies and by legal stationers such
as Oyez, the essential requirement
appears to be only that an individual
sign the deed in front of witnesses –
which do not necessarily need to be
officials of any legal standing.

It is, in effect, a document filled out by
the individual concerned and counter-
signed, if necessary, by their best

                                                
6 Source:
http://www.thelegaldeedpollservice.org.uk/How-to-
apply-for-a-Deed-Poll%28949300%29.htm checked
17/2/11
7Judgments & Orders Section: Deed Polls.  Link viewed
January 2011: http://www.hmcourts-
service.gov.uk/cms/9805.htm#deed_polls
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friends, which must raise serious
question marks as to its utility as an
evidentiary document.

According to HMCS:

“By Deed Poll, you can
officially change any part or all
of your name. For example, you
can change your forenames,
surname (or both), add names,
remove names, change the
spelling of your names or
rearrange your existing names.
You can change your name by
Deed Poll as often as you want,
at any time and for any reason
provided it is not for deceptive
or fraudulent purposes.

“Contrary to popular belief,
there is no central register of
name changes in the United
Kingdom. Deed Polls are not
registered anywhere unless they
are "enrolled" i.e. lodged for
safe keeping, […] in the
Enrolment Books of the
Supreme Court of Judicature,
which is located within the
Royal Courts of Justice in the
Strand, London.

“Enrolling a Deed Poll
provides a public record of a
person's name change and since
1914 the details of the name
change are published in either
the London Gazette or  Belfast
Gazette.

However, enrolment of deed polls is not
popular:  separated women require their
husband's written consent to revert to
their maiden name unless there is “good
reason” why such consent should be
dispensed with8.  Further, the witness to

                                                
8 Reg. 3(2)(c) The Enrolment of Deeds (Change of Name)
Regulations 1994 (as amended). Also applies to men and
people in a civil partnership.

the signing of an enrolled Deed Poll
needs to be a property owner who has
known the person changing their name
for at least ten years.  This needs to be
confirmed by the witness swearing a
Statutory Declaration before a solicitor
or Commissioner for Oaths9.

Does this have any legal force?
According to one legal opinion
consulted:

“a statutory declaration / deed
poll is sworn before a relevant
person and is therefore under
oath. It includes a declaration
that you intend to be known to
all persons by that name for the
future.

“If you change your name with
no intention to be known by that
name then you commit an
offence under s.1 of the Perjury
Act 1911 (by virtue of s.3, a stat
dec is a statement made on oath
to an authorized person and
therefore counts). Penalty is up
to 2 years imprisonment. If on
the other hand someone slips up
and uses your old name by
mistake, that's obviously not an
offence.”

This was, however, contested by further
legal opinion, which argued that a
statutory declaration or deed poll is not
necessarily “sworn”, as  that requires
use of a holy book or alternative secular
procedure, and is therefore not on oath.

Their reading of s.2 Statutory
Declarations Act 1835 is that for certain
official purposes a statutory declaration
should be used instead of an oath, and
that the Perjury Act does not convert a
statutory declaration into an oath.
However, s.5 of the Perjury Act 1911

                                                
9 Source: UK Deed Poll Service
http://www.ukdps.co.uk/IsADeedPollRegisteredAnywhere.
html checked 16/2/11
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makes it a criminal offence to
knowingly and wilfully make a false
statement in a statutory declaration, with
penalties including a fine, up to two
years in prison, or both.

In summary a false statutory declaration
could definitely  result in jail for
perjury: absent some further legal
mechanism of which our experts were
unaware,  a false deed poll would NOT
be perjury.

This appears to gain strength from notes
to the Enrolment of Deeds (Change of
Name) Regulations 199410, which state:

“At common law a surname is
the name by which a person is
generally known, and the effect
of changing it by deed poll is
only evidential and formal.
However, enrolment provides
unquestionable proof of the
execution of the deed.”

Further, according to the UK’s largest
commercial provider of Deed Polls11,
the UK Deed Poll Service, in its advice
to women:

“With the permission of your
employer, it is perfectly
acceptable and legal to continue
using your maiden name for
work or professional purposes. 
[…] 

“If you change your name by
Deed Poll and continue to use
your maiden name, you are not
in breach of the declarations
you make on your Deed Poll
committing yourself to using
your new name for all

                                                
10 Source:
http://uklaws.org/statutory/instruments_12/doc12051.
htm checked 16/2/11
11 Source:
http://www.ukdps.co.uk/AWomansRightsUponMarri
age.html checked 16/2/11

purposes.  This is because at
work, you are always acting on
behalf of your employer and not
in your own name.”

- Statutory declaration

A statutory declaration is similar in form
to the Deed Poll.  The key difference is
that it is a legal document by virtue of
the provisions of the Statutory
Declarations Act 1835 and as such must
be signed in front of a solicitor,
magistrate or other suitably qualified
person.  For some purposes (where the
declaration is to be used in connection
with overseas representations) it may
need to be signed by a qualified notary.

Is name “change” even possible?

The legal waters were further muddied by the
statement by Justice Harry Vaisey12 to the effect
that a deed poll could not change a person's
“Christian name”, and that this could only be
done, if at all, by an Act of Parliament.

The point at issue, however, was a very
particular point based in ecclesiastical law: that a
name given by God at Baptism could not be
amended except subsequently by a bishop
during the sacrament of confirmation.  This view
was later over-turned at Appeal, and the ruling
appears to have no effect on ordinary deed polls.

Deed polls that may be subject to this caveat
may still be enrolled on condition they include
the wording: "Notwithstanding the decision of
Mr Justice Vaisey in re Parrott, Cox v Parrott,
the applicant wishes the enrolment to proceed".

Discrimination

The general legal position as laid out by the
Equality and Human Rights Commission,
derived from recent legislation and from laws
that have been amalgamated into that legislation
is that four types of discrimination potentially

                                                
12 In re Parrott, Cox v Parrott [1946] Ch 183
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exist in respect of the provision of goods and
services or employment.  These are:

- direct discrimination
- indirect discrimination
- harassment
- victimisation

Of these, the two areas that are of principal
concern are direct and indirect discrimination.
The first may occur when an individual is
treated less favourably on the basis of their
personal (protected) characteristics.

The second - indirect discrimination - occurs
when policies and practices, which appear
neutral or fair because they are applied to
everyone, actually disadvantage people because
those policies apply disproportionately to one
particular (protected) group within society.

Refusing to serve women in a bar would be
direct discrimination: refusing to serve anyone
under 6 foot would be indirect discrimination,
because although such treatment is applied
equally to both men and women, it would
adversely affect significantly more women than
men.

Indirect discrimination may be permitted – but
only where it can be shown to be a proportionate
means to achieving a legitimate end.

It is not the contention of this paper that
organisations regularly engage in harassment or
victimisation of their customers: rather, that their
conduct in applying a requirement to supply
specific official documentation:

- disproportionately affects women and
transsexual individuals

- is not justified by specific statutory
requirements

- does not effectively meet the various
stated aims, such as security and
prevention of fraud

The legal consensus from a number of lawyers
asked for their views on this topic has been near-
unanimous: that on the evidence provided, most

organisations requiring official documentation
are practicing indirect discrimination.

However, in response to a question on whether
the current documentary requirements put
forward by a number of organisations might be
discriminatory, the EHRC officially responded:

“due to the nature of what they do or
what they issue, credit card companies,
banks, HM Customs, IR, driving licence
etc are likely to want some form of proof
to make sure they are protecting people
from say identity theft etc.

“So it is legitimate that they may ask for
a driving licence or passport, letter from
a responsible person such as GP,
solicitor, employer etc, a statutory
declaration or deed poll. As long as they
have that policy in place for anyone who
changes their name (as opposed to say
select groups such as trans) then it is
unlikely to be discriminatory. It is also
likely to be justified for organisations
such as banks, passport, DVLA to ask
for evidence as opposed to just
accepting someone’s word.”

It should be noted (see below) that neither HMC
nor IR (still operationally separate in many
aspects, despite being combined in a single
body, the HMRC) now require any proof beyond
the normal level of proof required for
identification and security purposes in respect of
name change: in effect, they do just accept an
individual’s word.  Other organisations such as
banks and credit card companies do not accept
letters from a responsible person – and in many
cases do not accept statutory declarations either.
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Data Protection

In recent years, there has been a minor but
increasingly significant use of the Data
Protection Act in two respects.

Data controllers have a duty to take into account
the sensitivities of data subjects, which
obligation is given expression under s10 of the
Data Protection Act 1998, by a right for data
subjects to request that their data not be
processed where

“(a) the processing of those data or
their processing for that purpose or in
that manner is causing or is likely to
cause substantial damage or substantial
distress to him or to another, and

“(b) that damage or distress is or would
be unwarranted.”

Second, data should be processed in accordance
with the eight data protection principles listed in
the Act, of which principle 4 states: “personal
data shall be accurate and, where necessary,
kept up to date.”

Although the law may not have been designed
with this particular issue in mind, it does appear
to be gaining ground amongst the transgender
community: reports of one significant judgment
in respect of the Pru, suggest this is an approach
that appears to have been endorsed by the Office
of the Information Commissioner – but this
requires confirmation.

There is no reason, if the law can be applied in
this way, why it would not also be open to
women to bring cases under the DPA where they
feel that refusal to acknowledge a new name is
causing distress, and such an approach would
undoubtedly focus the minds of organisations
involved very quickly.
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Practice

Government

- HMRC

HMRC covers three major areas of
government tax and funding: income
tax, VAT and national insurance.  These
are represented by three systems that are
currently separate, but to some degree
interlinked.

The basic position, with regard to the IR
system, is that name change may be
made online or on the phone on
satisfaction of the basic security
requirements relating to identification.
Name change is then transmitted
directly to the National Insurance
system.

The Revenue system appears to work
differently and, in 2010, required an
individual to submit documents such as
marriage certificate, deed poll, etc. in
order to bring about a name change.
However, given that one requirement for
obtaining a new VAT registration
number is a National Insurance number,
the process included the quirk that name
change within the system is not
permitted – but individuals who had
already managed to change their name
in the IR system could simply close an
existing VAT registration and re-open a
new one, in their new name, with no
additional documentary requirements.

However, the VAT system is currently
under review, with the aim of creating
common processes between it and the
two other systems.  Following
discussion with this paper’s author in
late 2010, the policy team working on
this system a) agreed that its approach
was potentially discriminatory and b)
that it made little sense, given that a
side-effect of this approach was simply
to encourage individuals to open new
trading accounts.  They therefore agreed

to amend their processes to bring them
into line with the process approach
taken by the IR and NI systems.

This decision is significant, since, in
other areas, IR/NI name is frequently
used as the basis for opening accounts.

- NHS

In general, the NHS appears to be very
open to name (and gender) change.  The
process is straightforward: an individual
wishing to change their name should
write to their GP and/or local pct stating
their wish – and the change will follow
within about two to three weeks, with
the issuing of a new NHS card and
number.

Surprising, perhaps, to those brought up
on the control approach of the Gender
Recognition Act (and outside the scope
of this paper) is the willingness to
amend gender on records: but this, too,
seems to cause few issues.  The main
problem that some individuals may
experience is the possible loss of data as
their old record shifts to new.

There is some evidence that dental
practices work to a somewhat stricter
regime where name change is
concerned: this needs further research,
to determine whether reports received
are isolated incidents, or part of a
broader pattern.

- Transgender services

The one area within the NHS that
appears openly hostile to name change
without official endorsement – in fact, in
breach of the NHS own guidelines on
the subject – is that of the Gender
Identity Clinics (GIC’s).

Bodies supporting the transgender
community have observed that practice
there has improved markedly in recent
years: however, at least one instance can
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be documented in the past year of a
patient at the Charing Cross GIC being
informed that treatment could be made
contingent on their first obtaining a deed
poll.

On the same occasion, the Clinic were
openly resistant to using the patient’s
given name, preferring to use their
former styling.  In their defence, they
have stated that they are aligning their
practice with the requirements of the
gender recognition panel, which requires
an individual to furnish proof of their
new name before granting a gender
recognition certificate, and this is
specifically stated as most likely to take
the form of a deed poll or statutory
declaration

In fact, one of the issues that the GRP
concerns itself with specifically is
continuity, from birth certificate to the
person they are dealing with.  There is
some concern, however, within the
transgender community, that the GRP
position owes more to a simple import
of the Harry Benjamin Guidelines on
Gender Dysphoria (HBIGDA v6) from
the United States – where name change
appears to be a more complicated
process than in the UK – than any real
consideration of the issue as it plays in
the UK.

- Home Office
The main circumstance in which
individuals are likely to encounter a
requirement for documentary evidence
by the Home Office is in the provision
of a passport.  According to the Home
Office, there is no statute law governing
the grant or refusal of British passports,
which are issued in the United
Kingdom: these are issued at the
discretion of the Home Secretary and in
exercise of the Royal Prerogative, which
is an executive power that does not
require legislation.

Policy on what names may be
acceptable is not a government policy,
but an IPS policy: there is no official
definition of "the name you use for
official purposes" in law, but from an
IPS policy perspective this would be the
name that appears on a number of key
financial and other documents (wage
slips, nhs card, driving license, etc.) plus
copies of documents denoting a change
of name (such as marriage certificate,
deed poll, etc.), where an individual’s
name has changed from the name on
their birth certificate.

Police, courts and Registration Office
appear to deal well with individuals who
have changed name, possibly because
their systems are set up to handle
aliases.  In the case of Registration
Office, one case involved an individual
who had been using two names for
different social circles for a period of
time – and who therefore felt that
neither name was exclusively the “right”
name.  In that instance, on marriage, the
Registrar stated that she was not merely
happy to include both names on the
marriage certificate – but that she was
obliged to.  No formal documentary
proof was required.
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- DVLA

For all driving license applications
where the name on the application form
is different to that on the identity
document the applicant must supply
additional documentary evidence such
as a marriage, divorce or civil
partnership certificate, change of name
deed or statutory declaration.

If the individual has reached State
Retirement Pension (SRP) age the
DVLA can also accept a pension award
letter (such as BR2102, BR2103 or
BR5899) or a Bank or Building Society
statement dated within the last three
months showing an SRP payment.  

This additional evidence must be in its
original form or true copies provided by
the issuing authority.  Those applicants
who not held a photocard licence before,
a Passport or Birth Certificate will be
required as evidence of identity in
support of an application.

For those who have a valid UK Passport
in a  new gender can submit the passport
without a Deed Poll bearing their new
name, as confirmation of this change
would have been made when an
application for their passport was
submitted previously.  However, in
circumstances where an applicant
submits a Passport in their previous
gender, then in addition to their
photocard licence application and
photograph they will need to submit a
document to evidence the change of
name, such as a Deed Poll.

According to the DVLA “a clear link
must be shown between their name on
the application form and the name on
the identity document/s”.

For changing the name on a car
registration document, simple assertion
is sufficient.

- Local Government

Although occasional issues have been
reported, the general experience of
individuals changing their name in
respect of local government appears to
be good – and without great problem.

In particular, local councils appear to be
amenable to changing names on council
tax bills on being satisfied as to the
identity of the person they are dealing
with.  The Electoral Registration process
also appears to cope with individuals
registering under a new name without
requiring any additional documentary
evidence of name change.

Credit Checking

In terms of achieving what many
individuals would consider to be their
primary personal goals in this area –
changing name, whilst preserving
identity (and the privileges accrued to
their identity), credit referencing
agencies, particularly Experian and
Equifax, are paramount.

This is because these bodies preserve
the credit history of individuals – often
over decades.  Individuals with an
expectation of access to credit – loans,
mortgages and credit cards – would
generally find such access very difficult
if they changed name without
maintaining a link to their former credit
history.

In practice, this is made very easy to
accomplish by the existing credit
agencies, who permit individuals to link
their new identity to their old at the
point when they request a credit report.
The “proof” of such a link is that the
individual will use their old credit card
to pay for this report.

However, as the report service is
available on a 30-day free trial, as
standard, it is possible for an individual
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to link their old self to their new by
requesting a report – and then never
actually purchasing a report.

This faculty is significant, given the
posture of banks and financial
institutions in respect of name change
(see below).

A current issue for credit referencing
agencies is not linkage of new to old –
but de-linkage.  Transgender individuals
who wish to live “stealth” lives would
prefer to break all connections to their
past: this is difficult, since doing so
would effectively cut their credit history
– good or bad - out from under their
feet.  Credit agencies tend to resist such
moves.

Financial Services/Banking

In general, changing one’s name in
respect of financial services is presently
impossible without some official
documentation.  Even the main ones
listed above may not suffice for some
institutions: thus, banks suggest that
marriage certificate, decree absolute or
deed poll should suffice.

However, early on in carrying out this
research, a number of instances were
discovered where women had delayed
some time between getting married or
divorced – and requesting a name
change.  Where the delay was longer
than six months, they reported back,
their bank had refused to change their
name, even on presentation of marriage
or divorce documentation, insisting
instead that they return with a deed poll.

Initially, this was understood to be an
aberration: episodes of outlandish
practice within an already skewed
landscape.  However, this was
confirmed to the author not as
exception, but as rule, by a local bank
manager: she explained that she and her
team had been trained in respect of

changing account names – and that on
the training course they had specifically
been told that after six months marriage
or divorce documentation would no
longer suffice for women: they would
need a deed poll.

Various explanations have been given
by banks for their behaviour.  Typical,
in this respect, is a response obtained
from Halifax Bank, who wrote:

“The requirement for a legal or
official document (e.g. a
statutory declaration/ amended
birth certificate) to evidence a
change of name acts to protect
the customer and ensure that the
bank complies with its legal
duties. By failing to obtain any
evidence of the change of name
the bank would be at risk of
breaching its obligation to the
customer to exercise reasonable
skill and care.”

This is similar to explanations given by
other banks.  That is, despite requests
for an explanation of the statutory basis
of their action, they prefer to take refuge
in broad generalisations around
“complying with (unspecified) legal
duties” and “breaching customer
obligations”.

Given the ease with which a deed poll
may be obtained, and its almost
negligible value as a confirmatory
document, it is questionable whether the
majority of banks have ever actually
looked at the content of such documents.

Separately, this reluctance of banks to
accept change of name is accompanied
by an interesting relaxedness when it
comes to allowing individuals to open
new accounts.  Key criteria when it
comes to opening a new account include
being on the electoral roll, having past
credit history and, as proof of identity,
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having a tax or national insurance
number.

As demonstrated above, all these aims
can be achieved without any supporting
documentation – which therefore creates
for banks a situation in which customers
who do not wish to go to the trouble of
finding or renewing specific documents
can more easily open accounts by
providing a new identity unlinked to the
past.

In response to questions about whether
an individual already has accounts with
that bank, it is debatable whether the
answer could be “yes” – since the bank
itself would refuse to acknowledge that
the individual actually holds such an
account.  Alternatively, this situation
opens up the prospect of a deliciously
surreal case in which a bank refuses to
accept that Mrs Jones is Ms Smith – and
then seeks to sue Mrs Jones on the
grounds that she failed to declare that
she was!

Legal Services

It is unclear what legal obligations apply
to solicitors: however, a number of cases
have turned up where individuals have
been treated harshly by solicitors
following attempts to change their
name.

On case in particular stands out: a
woman attended a probate hearing for
her mother approximately a week after
she was married.  She took along her
marriage certificate, which she
presented to the solicitor.  She had taken
a day off work and travelled over a
hundred miles to attend the hearing.

She was informed, by the young girl
conducting the hearing that she could
not sign in her married name and would
have to use her maiden name instead.
She was upset – particularly given the
concurrence of happy and tragic

circumstances – and phoned the probate
office for advice.

They informed her that she should do as
asked – or she would almost certainly
have to undergo a re-interview.  Quite
apart from the emotional stress of this
encounter, she felt that no real
explanation for this action was given –
since clearly the solicitor accepted that
she was who she said she was, and the
experience left her feeling bullied and
intimidated.
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Utilities

Experience here appears to be a very
mixed bag, with customer outcome
dependent on individual staff dealt with
and, to some degree, the policy within
specific organisations.

Thus, dealing with nPower, one case
appeared initially to have uncovered a
degree of direct discrimination (different
rules on name change being applied for
cisgender women from transgender
women).  On exploring further, nPower
stated that they did not permit any
change of name without documentary
evidence (such as marriage certificate,
deed poll, etc.) and that this was to
protect customers from issues such as
fraud.

In practice, however, nPower’s
application of this rule appears to be
wholly inconsistent, with call centre
staff frequently prepared to change
name without any documentary
evidence.

In addition, nPower appear happy to
take on new customers online, with little
or no documentary evidence of identity.

nPower have refused to publish their
internal guidelines on this matter – and
also refuse to provide specific instances
of the customer harm they are
attempting to forestall – or statutory
duty they are attempting to fulfill.

Such inconsistency is worth setting out
in detail, since it is at the heart of the
frustration that many individuals have
expressed in dealing with these issues:
the fact that policy varies so widely
between organisations; and that even
dealing with the same organisation,
individuals can be given radically
different responses depending on who
they speak to in a call centre.

A similar case is recorded in respect of
BT, who initially informed a
(transgender) customer that they did not
permit any name changes to accounts.
On being pressed, the same operator
stated that they allowed changes to
married names without documentation –
but that other changes needed deed poll
or similar.  When the caller still did not
back down, the call was escalated to a
more senior member of staff who stated
that name changes were allowed, that no
documentation was needed, but that BT
liked documentation for audit purposes

Anglian Water happily carried out a
name change over the phone on second
time of asking: Vodafone refused to
change a name even when the customer
was in their shop.  And so on.

Insufficient case studies have yet been
collected in this area to establish a
pattern – but the forecast is that the
picture will be patchy, with some
organisation happy to provide a
customer with a service providing they
have evidence of who they are: others
standing firm behind demands for
documentation.

Other Business

In terms of cases recorded, that almost
completes the picture: an interesting
additional case may be provided by
Tesco, who operate a clubcard (which is
solely a vehicle for providing customers
with loyalty points) as well as a credit
card, which is a more standard financial
product.

An initial statement from Tesco’s press
office elicited the view that a change of
surname due to marriage could be
handled over the phone on the helpline,
whereas a change of surname and first
name would require a letter, plus a
reason for making the change.  As well
as appearing overly intrusive – does a
supermarket really need to know why a
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customer is changing their name before
they accede to the request, especially as
some of the reasons (see above) may be
serious and highly emotive?

In addition, the way that this policy was
presented looked very like it was direct
discrimination.

Following discussion with the author of
this paper, Tesco either changed or re-
stated their policy: it is now, as far as is
understood, their policy that any change
to name can be made over the phone, on
provision of sufficient evidence to prove
the individual’s identity.

Name change as business

While marriage and divorce have the
benefit, for identity purposes, of being
registered by the state, either through the
courts or the Registry Office, no such
benefit accrues to deed polls or statutory
declarations, which are only lodged
centrally at the discretion of those taking
them out – and even then, the preference
is not to do this.

Further, although individuals may
inscribe their own personal deed polls, a
flourishing trade has grown up around
this area, with solicitors, legal stationers
and specialist companies all offering a
“personalised” service.

Costs for this service appear to fluctuate
widely.  However, an individual
inscribing a deed poll through a private
service is likely to expect to pay c. £30
for this, with some charging more
highly: the fee for a statutory declaration
appears to range from £20 to £100,
depending on the solicitors used.

A comparison between these services
and the quasi-legal notification services
that sprung up around the Data
Protection Act cannot be avoided.  In
respect of a deed poll, the service
provided is the provision of

approximately three paragraphs of
standard text, ensuring that text is
correctly signed and counter-signed and
mailing it back to the applicant.

It might be questioned whether such a
service can possibly warrant the
expenditure of £30 (or more).

However, it appears to be a crowded
market.  A quick search on Google
reveals numerous companies all
providing this service.  Claims made are
tenuous, verging on the misleading.  For
instance, the Legal Deed Poll Service
claims13:

“The Legal Deed Poll Service is
a national issuer of guaranteed
UK Deed Poll documentation.
Your Deed Poll from the Legal
Deed Poll Service is guaranteed
to be accepted by all UK
Government departments,
companies and organisations.
For example, the UK Identity
and Passport Service, DVLA,
HM Revenue and Customs, your
bank and doctors etc.”

Questions might be asked as to what the
“guaranteed” status involves, given that
some departments are now beginning to
reject deed polls.  It is also misleading,
given that HMRC do not require such
documentation (as above).

The field is also awash with “knocking
copy”: possibly, given that each
provider provides essentially the same
service, the main route left for
marketing purposes involves
questioning the bona fides of the
opposition.

                                                
13 Source:
http://www.thelegaldeedpollservice.org.uk/Frequentl
y-Asked-Questions%28949314%29.htm checked
17/2/11.
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Discussion & Summary

There is some evidence (mostly anecdotal) that
matters are becoming more difficult for those
who wish to change their name.  This is not to
argue back to some golden age when name
change was done easily and with no official fuss.
However, contributions from older individuals
surveyed, including a senior lawyer, turned up
cases twenty to thirty years ago where banks –
and even the Passport Office – allegedly
accepted a change of name on little more than a
written assertion that this was so.

This might be argued as an example of a change
from a less to more formal social structure, and
there may be some truth in that: the advent of
mass IT does, in some circumstances, introduce
a degree of inflexibility into official dealings.

However, that would be over-simplification.  In
process terms, the organisations:

- were satisfied of the identity of the
individual they were corresponding
with;

- received a valid request from an
identified individual;

- complied with the request and had the
correspondence on hand as audit trail.

In evidentiary terms, there is little difference
between an official document of uncertain
providence and an assertion from a validly
identified individual.  The key shift may be that
in recent years there has been a growing focus,
in the media and on the part of government on
issues such as money laundering (for terror
purposes and drugs) and identity theft.

Organisations require adequate security for two
reasons: to protect themselves and their
customers from the direct threat of criminal
activity; to protect themselves from challenges
to their conduct in the event of any ensuing
litigation for negligence.  In such circumstances
it is not wholly cynical to imagine that for some
organisations at least, a shift to reliance on
“official” documentation, irrespective of the
evidentiary value of those documents is seen as
a valid way to protect their self-interests.

The depersonalisation of financial services,
through the use of mass IT and call centres, has
introduced two other factors into the equation:

- customer service centres do not always
handle written correspondence well:
many are set up with the primary
function of converting verbal statement
to server-based data, and handling
individual, sometimes hand-written
letters is a significant overhead in
relative terms.  A tickbox approach (was
document X seen?  Yes/No) is therefore
easier to handle;

- not all customer systems appear to have
an adequate audit trail, specifically, on
name.  In practice, a system that holds
current name, plus aliases and previous
names is likely to be a more secure
system, allowing an organisation
quickly to check credit histories across
different incarnations of the same
individual.

In practice, many systems still hold
name as a unique field: name change is
therefore a major systems event with the
effect, in many cases, of deleting
important information from the system
by over-writing what was previously
held.

In respect of corporate and organisational policy,
three factors contribute to the present situation

- Ignorance of, or misapprehension in
respect of the current state of the law

- confusion of identity with label
- equivalence of identity issues with

security issues

As a direct result of the above, a fourth factor is
often also present:

- inadequate security systems attempting
to solve the wrong problem

Finally, a corollary to the above appears to be a
woeful ignorance on the part of most
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organisations of the status of the documents that
they are currently demanding as their “gold
standard” for purposes of security and identity.

The author of this paper has separately
published14 analyses of many of the security
approaches taken by major commercial and
financial enterprises.  One conclusion of this
work is that despite real concerns over issues of
fraud and customer security, the approach taken
by many banks is in fact highly irresponsible.

It substitutes a tick-box approach, requiring
customers to jump through a series of formal
hoops in order to access services, without
implementing measures that would make a real
difference to customer security.  The emphasis is
on deniability (of organisational responsibility)
rather than a real improvement to security.

A very similar approach appears to be at work
here.  A very simple change of approach, for all
organisations concerned with the security
implications of name change, would be to hold
former name and alias data on current systems.

Not only would this make name “change”
significantly easier, in the sense that the system
would always continue to hold original data: it
would also add significantly to the ability of the
system to keep track of individuals who did
make use of multiple aliases – and to distinguish
those who were doing so for fraudulent
purposes, from those who had a genuine
personal reason for doing so15.

The insistence, instead, that individuals be
required to provide “name change
documentation” is counter-productive, verging
on the foolish, when it comes to checking
identity: it is seriously questionable whether
those who demand such documentation have
ever taken a close look at the legal status or the

                                                
14 Journal of the Institute of Direct Marketing: Vol
10, Issue 2, pp.161-172, October-December 2008
15 It should be noted that although this approach
would satisfy most of those affected by name change,
it would probably not satisfy those who seek to break
completely from their past: this issue is particularly
prevalent in the transgender community.

processes surrounding the creation of such
documents.

In extremis, however, entrusting customer
security to the vagaries of documentation that
can either be mocked up at home, or obtained,
online and unregistered, for a few pounds
through a one-stop documentation shop does not
reflect well on those who claim to be concerned
with “complying with legal duties” and
“maintaining obligations to customers”.

If it were only the case that these demands were
poor security practice, that would be a matter for
a trade body to take up, and an issue requiring
industry to take action, in order to put its house
in order.

However, there are two further obnoxious
aspects to current practice, that are both reasons
for government to become involved.

The first is that the practice is likely to represent
significant indirect gender discrimination: it is
therefore unlawful; and the security of our
nation’s banking is therefore predicated, at
present, on wholesale gender discrimination.

Second: far from name change being a trivial
event in an individual’s life, it often
accompanies or follows major trauma.  Family
break-up, loss, even domestic and child abuse.
Inconsistency in practice means that not only are
women and transsexual individuals regularly
discriminated against by current practice – but
ANYONE who has carried out a change of name
may find themselves embarrassed, humiliated or
otherwise mis-treated by the carelessness of
organisations that do not understand the serious
nature of taking this step.
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Recommendations and Next Steps

Name change affects hundreds of thousands of
people in the UK every year – and of those, the
majority are women or transgender.

Present practice places both bureaucratic and
emotional hurdles in the way of those seeking to
resume the normal course of their lives
following such a change.  Sometimes it is a
trivial issue: sometimes, it is highly traumatic.

The processes currently in place at many major
institutions are failing in two senses.  They are
discriminatory and hurtful for those who have
changed name in response to personal trauma:
they are therefore almost certainly unlawful.

Secondly, they do not achieve the basic security
and duty of care requirements that these
organisations claim as their justification.

It was acknowledged at the outset that this paper
is a starting point – not an end in itself.  It was

the intention of the author to provide structure to
thinking about an issue that has not, hitherto,
received much formal attention.  It is to be
hoped that this paper does this.

If there is now to be progress in this area, it is
recommended:

- that researchers use this framework to
begin to fill in the considerable
knowledge gaps that still exist in this
field;

- that the paper should be adopted by
political and campaigning organisations
with interests affected by the issues
raised as a focal point for future
development of policy;

- that the issues raised by this paper are
now taken board officially – by
government and by government bodies –
with a view to identifying whether there
are any areas where the law needs to be
tightened or even where enforcement
action needs to be taken
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Attachment I: Deed Polls

There are a range of acceptable wordings for a Deed Poll.  The first form below is drawn from a DIY
website16, and was described by one solicitor as the “old method of executing deeds”.  A second
independent lawyer confirmed this as adequate to the task, but suggested that for it to be legally binding,
it would need a seal attached
Old Method

I absolutely and entirely renounce relinquish and abandon the use of my said former name of old name in
full and assume adopt and determine to take and use from the date hereof the name of new name in full in
substitution for my former name of old name in full,

2. I shall at all times hereafter in all records deeds documents and other writings and in all actions and
proceedings as well as in all dealings and transactions and on all occasions whatsoever use and subscribe
the said name of new name in full as my name in substitution for my former name of old name in full so
relinquished as aforesaid to the intent that I may hereafter be called known or distinguished not by the
former name of old name in full but by new name in full only,

3. I authorise and require all persons at all times to designate describe and address me by the adopted
name of new name in full.

IN WITNESS whereof I have hereunto subscribed my adopted and substituted name of new name in full
and also my said former name of old name in full and have affixed my seal the day and year first above
written.

                                                
16 Online: http://www.gorge.org/experiences/deedpoll-wording.shtml checked 16/2/11
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A variant on the above is published in Wikipedia, but was recommended as adequate to the task by a
practicing solicitor.  This gives the wording for a deed poll as:

DEED POLL ON CHANGE OF NAME

THIS CHANGE OF NAME DEED made this {day} {day of month} {year}
BY me the undersigned {new name in full} of {address excluding county and postcode} in the County of
{county} now or lately known as {old name in full} a British citizen under section 37(1) of the British
Nationality Act 1981

WITNESSES AND IT IS HEREBY DECLARED as follows:-

(i) I absolutely and entirely renounce relinquish and abandon the use of my said former name of {old
name in full} and assume adopt and determine to take and use from the date hereof the name of {new
name in full} in substitution for my former name of {old name in full},

(ii) I shall at all times hereafter in all records deeds documents and other writings and in all actions and
proceedings as well as in all dealings and transactions and on all occasions whatsoever use and subscribe
the said name of {new name in full} as my name in subsitution for my former name of {old name in full}
so relinquished as aforesaid to the intent that I may hereafter be called known or distinguished not by the
former name of {old name in full} but by {new name in full} only,

(iii) I authorise and require all persons at all times to designate describe and address me by the adopted
name of {new name in full}.

IN WITNESS whereof I have hereunto subscribed my adopted and substituted name of {new name in
full} and also my said former name of {old name in full} and have set my hand the day and year first
above written.

SIGNED AS A DEED

by the above-named
____________________ (new signature) ____________________ (old signature)

{new name in full} formerly known as {old name in full}

in the presence of

______________ (first witness's signature)
______________ (second witness's signature)

first witness'’s name second witness's name
and address and address
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Attachment II: Alice and the White Knight
From Alice through the Looking Glass by Lewis Carroll

Alice was walking beside the White Knight in Looking Glass Land.

"You are sad." the Knight said in an anxious tone: "let me sing you a song to comfort you."

"Is it very long?" Alice asked, for she had heard a good deal of poetry that day.

"It's long." said the Knight, "but it's very, very beautiful. Everybody that hears me sing it -
either it brings tears to their eyes, or else -"

"Or else what?" said Alice, for the Knight had made a sudden pause.

"Or else it doesn't, you know. The name of the song is called 'Haddocks' Eyes.'"

"Oh, that's the name of the song, is it?" Alice said, trying to feel interested.

"No, you don't understand," the Knight said, looking a little vexed. "That's what the name
is called. The name really is 'The Aged, Aged Man.'"

"Then I ought to have said 'That's what the song is called'?" Alice corrected herself.

"No you oughtn't: that's another thing. The song is called 'Ways and Means' but that's only
what it's called, you know!"

"Well, what is the song then?" said Alice, who was by this time completely bewildered.

"I was coming to that," the Knight said. "The song really is 'A-sitting On a Gate': and the
tune's my own invention."

So saying, he stopped his horse and let the reins fall on its neck: then slowly beating time
with one hand, and with a faint smile lighting up his gentle, foolish face, he began…


